
Pro Shop Staff Job Description 

You’re a people person, and we are a very people-friendly business. Wild Ridge and Mill 

Run golf courses not only care about our staff, but we like to provide a pleasant, personal 

experience for our customers as well. To provide this, we are looking for a friendly and 

personable individual to join our team who can build relationships with our customers. We 

want our golf shop team to be full of fun, energetic individuals who enjoy the game of golf 

and are passionate about making our golf courses a memorable experience for all guests. 

From our multiple golf leagues each week to busy weekend mornings, we need someone 

who can work efficiently with a smile on their face.  

 

If you feel that you have what it takes to provide the best golf course experience for our 

customer base, we would love to hear from you. 

 

What You’ll Do: 

- Welcome and greet guests in a friendly manner 

- Run our tee sheet and merchandise software 

- Maintain a clean and welcoming golf shop 

- Enforce golf course rules and regulations 

- Provide our customers with a positive experience at our facilities  

- Work with various golf leagues 

Qualifications: 

- Basic knowledge of the game of golf (etiquette, golf safety, and golf course 

regulations). 

- Excellent customer service skills. 

- Strong communication skills. 


